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The Australian Islamic Medical Association welcomes you to Australia. This flyer is to provide you

with your medical and healthcare rights while living in this country.

We understand that you do not have a Medicare card, and you are concerned about costs of

healthcare including medicines. As a newly arrived Gazan Refugee, you are entitled to access any

public hospital as an “Asylum Seeker”. This includes emergency departments, operations, and

admissions.

In Victoria, you have 4 options to access medical care.

1. If it is an emergency, you can call the ambulance on “000”

● You can ask for Arabic interpreter by saying “Arabic”

● Ideally, you should be able to give them your current address, but if you cannot, they can

locate you via GPS on your phone.

2. If it is an emergency, you can go to any local emergency department in the public hospitals.

● It would be good to take some ID that has your name, address, and DOB.

● You should tell them that you are an asylum seeker from Gaza/Palestine and this is why

you don’t have a Medicare card. You need to show them your Gazan ID or Passport.

● You will not be denied treatment because you don’t have a Medicare card.

● You are eligible for a free phone interpreter so you can communicate in Arabic.

● You will receive the treatment you need, whether it's medications or surgery.

3. If you have a urgent but not life threatening medical condition, you can attend one of the local

Priority Primary Care Clinics -

https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs

● They are open 8am – 10pm on most days.

● You do not need a Medicare card to access this service.

● Doctor service is free but you may be charged for other investigations including xray,

imaging, blood tests or medications.

● You can ask for a phone interpreter also.

● This can see you for specific conditions only:
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○ Small cuts that require stitches

○ Basic fracture management & sprains

○ Minor burns

○ Rashes

○ Urine infections

○ Insect and animal bites

○ Asthma, cough or cold

○ Ear, nose or throat infections

○ Gastroenteritis - vomiting and diarrhoea

4. For chronic conditions such as diabetes or high blood pressure, you can see a regular General

practitioner in your local area. To book an appointment with a GP look through the list of GP clinics

listed below or click on the link that shows the clinics near you. Please, when you have your first

appointment at the GP clinic, stay with the same clinic if possible to ensure continuity of care. The GP

care provided to you will be for free.

Google Map link for GP clinic locations:

https://www.google.com/maps/d/edit?mid=1-Ploj0L56H_7zec6M6tkkfm7cMQ4_6I&usp=sharing

GP Clinics

Suburb Full name Clinic Name Address Languages Number

Airport West

Dr Hanin

Mohammed McNamara Clinic

51 McNamara Ave,

Airport West Arabic (03) 9334 5880

Altona North Dr Amna Jahangir

Altona Gate

Medical Centre

Level 2, 124-134

Millers Rd, Altona

North

Arabic, Urdu,

Punjabi (03) 9314 1904

Altona North

Dr Mohamad El

Souki

Elm Rd Family

Clinic

290 Millers Rd,

Altona North

Arabic,

Russian (03) 8676 8651

Ballarat Dr Hind Al-Taie

Sebastopol UFS

Medical

37 Albert St,

Sebastopol Arabic (03) 5327 0420

Balwyn Dr Amna Ali

Balwyn Central

Medical

411 Whitehorse

Rd, Balwyn Urdu (03) 9830 2300

Bendigo North

Dr Sangeetha Rajah

Khan Gp@Anderson

14 Anderson St,

Bendigo North

Tamil, Malay,

Russian 03 7046 0882

Berwick Dr M Ali Haidar Casey Superclinic

50 Kangan Dr,

Berwick Bengali (03) 9707 4777
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Black Rock Dr Maureen Burke

The Village GP

Black Rock

29 Bluff Rd, Black

Rock (03) 8202 3000

Bright Dr Ellena Miller

Bright Medical

Centre

115 Gavan Street,

Bright (03) 5750 1000

Brunswick Dr Seham Mostafa

Dr S Mostafa

Surgery

708 Sydney Rd,

Brunswick Arabic (03) 9383 2337

Brunswick Stefan Panczak Turn The Corner

301 Albert St,

Brunswick 1300 557 502

Brunswick

Dr Nicholas

Silberstein Turn The Corner

301 Albert Street,

Brunswick 1300 557 502

Brunswick Dr Rowena Mortimer Turn The Corner

301 Albert Street,

Brunswick 1300 557 502

Campbellfield Dr Mohammad Khan

New Leaf Medical

Clinic

1655 Sydney Rd,

Campbellfield

Arabic, Urdu,

Punjabi (03) 8577 8060

Campsie, NSW

Thi Mai Thao

Nguyen

Clemton Park

Family Medical

Centre

Clemton Park

Shopping Village,

Shop T13, 60

Charlotte St,

Campsie Vietnamese (02) 8580 1629

Carlton Dr Kate Douglas

Carlton Family

Medical

88 Rathdowne St,

Carlton (03) 8330 3900

Carlton North Dr Roisin Toohey

Carlton Medical

Centre

488 Rathdowne St,

Carlton North (03) 9380 4655

Caroline Springs Dr Seema Ghafoor

Redicare Medical

Centre

234-236 Caroline

Springs Blvd,

Caroline Springs

Urdu, Punjabi,

Basic Arabic (03) 8311 9606

Clyde North Dr Shamsul Alam Doctors On Clyde

1/800

Berwick-Cranbourn

e Road, Clyde

North Bengali (03) 8751 8881

Coburg North Dr Faizal Aliyar

Doctors Of

Coburg North

120 Sussex St,

Coburg North Tamil, Sinhala (03) 9354 7050

Coolaroo

Dr Mehraz

Chowdhury Coolaroo Clinic

512 Barry Rd,

Coolaroo Bengali (03) 9309 7011

Corio Dr Nadia Akbar Myhealth Corio

Corio Shopping

Centre, Bacchus

Marsh Rd & Purnell

Rd, Corio

Urdu, Punjabi,

Hindi (03) 9999 0702
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Craigieburn Dr Nadia Baluch

Medics At

Craigieburn

Suite 203, L 2/420

Craigieburn Rd,

Craigieburn

Urdu, Basic

Arabic (03) 7036 3377

Craigieburn Dr Sabah Nazir

Medics At

Craigieburn

Level 2, 420

Craigieburn Rd,

Craigieburn Urdu (03) 7036 3377

Craigieburn Dr Syed Ansari

Hanson Medical

Centre

1 Hanson Rd,

Craigieburn Persian (03) 9305 5555

Cranbourne Dr Sherif Kalladka

Thompson Road

Clinic

2A Woodbine Rd,

Cranbourne

Malayalam,

Kannada (03) 5996 9000

Cranbourne East Dr Shahroze Khan

Broad Oak

Medical Centre

14 Broad Oak Dr,

Cranbourne East

Urdu, Hindi,

Punjabi,

Sindhi (03) 5995 1000

Cranbourne West Dr Faisal Siddiqui

Cranbourne West

Medical Centre

Shop S15/19

Strathlea Dr,

Cranbourne West Urdu (03) 7017 5932

Dallas Dr Alireza Heidarian

Doy Street

Medical Centre

17 Doy Street,

Dallas Persian (03) 9492 4802

Dandenong Dr Jamal Yusuf

Harar Medical

Centre

163 Cleeland St,

Dandenong Arabic (03) 9791 4988

Dandenong

South Dr Shiham Zaveer

Greens Medical

Group

1/134 Logis Blvd,

Dandenong South (03) 9087 8351

Deer park Dr Miriam Yassa

IPC Health Deer

Park

106 Station Rd,

Deer Park Arabic 1300 472 432

Diamond Creek

Dr Mostafa

Khalafalla The Local Doctor

13/67 Main

Hurstbridge Rd,

Diamond Creek Arabic (03) 8373 4646

Epping Dr Ammar Ali Shah

Epping Family

Medical &

Specialist Centre

24 Lyndarum Dr,

Epping (03) 8402 0400

Epping Dr Md Tariq

Epping Family

Medical &

Specialist Centre

24 Lyndarum Dr,

Epping (03) 8402 0400

Epping Dr Nargis Masroors

Epping Family

Medical &

Specialist Centre

24 Lyndarum Dr,

Epping Urdu, Malay (03) 8402 0400

Epping Dr Khurram Ajaz

Epping Family

Medical &

Specialist Centre

24 Lyndarum Dr,

Epping Urdu (03) 8402 0400
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Epping Dr Fiasal Akram

Lyndarum Family

Clinic

3/1 Lyndarum Dr,

Epping

English, Urdu,

Hindi, Punjabi (03) 9408 7524

Epping Dr Erum Meraj

Epping Family

Medical &

Specialist Centre

24 Lyndarum Dr,

Epping Urdu (03) 8402 0400

Essendon Dr Amer Gilani

SIA Medical

Essendon

1136 Mount

Alexander Rd,

Essendon

Urdu, Punjabi,

Arabic (03) 9374 1322

Fawkner Dr Saeeda saeed

A1 Doctor &

Dental Clinic

50 Major Road

Fawkner Urdu (03) 9359 2070

Footscray Dr Nader Ruhayel

Cohealth

Footscray

78 Paisley Street,

Footscray Arabic (03) 9448 5502

Footscray Dr Erin Gordon

Cohealth

Footscray

78 Paisley Street,

Footscray (03) 9448 5502

Frankston Dr Amna Asif

Karingal Hub

Doctors

Karingal Hub

Shopping Centre -

S002-3,330

Cranbourne Rd,

Frankston Urdu, Punjabi (03) 9789 1192

Frankston Dr Zeeshan Siddiqi

Karingal Hub

Doctors

Karingal Hub

Shopping Centre -

S002-3,330

Cranbourne Rd,

Frankston Urdu (03) 9789 1192

Geelong Dr Ghulam Mustafa

Curlewis Medical

Centre

8/90 Centennial

Blvd, Curlewis Arabic basic (03) 5251 6763

Gisborne Dr Ruba Jaber

Gisborne Medical

Centre

16 Brantome St,

Gisborne Arabic (03) 5428 3355

Glen Waverley Dr Ashraf Ebrahim

Ebrahim Medical

Centre

705 Waverley Rd,

Glen Waverley (03) 9560 9473

Glen Waverley Dr Sudha Palit

Waverley General

Practice

370 Blackburn Rd,

Glen Waverley Bengali, Hindi (03) 9802 8155

Glenroy Dr Mohammad Gadi

MySupport Health

& Wellbeing

735 Pascoe Vale

Rd, Glenroy Indonesian (03) 8376 0794

Greensborough

Dr Mohamed

Shiham Mohamed

Zaveer

Greensborough

Medical And

Dental Centre

9/13 Flintoff St,

Greensborough

Sinhalese,

Tamil, Basic

Hindi and

Urdu (03) 8457 2400
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Greenvale Dr Nadia Baluch

Greenvale

Medical Centre

1/11 Greenvale Dr,

Greenvale Urdu (03) 9333 2233

Greenvale Dr Abdulaziz Ali

Barrymore

Medical Centre

9 Barrymore Rd,

Greenvale Arabic (03) 9333 5943

Greenvale Dr Ati Hanafiah

Barrymore

Medical Centre

9 Barrymore Rd,

Greenvale Malay (03) 9333 5943

Hampton Dr Maisha Rahman

Southend Medical

Centre

245 Hampton St,

Hampton Bangla (03) 9598 7688

Hillside Dr Eman Abdella

Kings Park

Medical Centre

40 Gourlay Rd,

Hillside Harari (03) 9217 9400

Hoppers

Crossing Dr Amireh Fakhouri

Utopia Refugee &

Asylum Seeker

Health

5 Alexandra Ave,

Hoppers Crossing Arabic (03) 8001 3049

Kilmore Dr Ahmed Memon

Kilmore Medical

Centre

36-38 Melbourne

St, Kilmore Urdu, Sindhi (03) 5783 0555

Kyneton Dr Sadia Asad

Campaspe Family

Practice

7/25 Caroline

Chisholm Dr,

Kyneton Urdu, Punjabi (03) 5422 2877

Kyneton

Dr Syeda Aleena

Waheed

Campaspe Family

Practice Kyneton VIC 3444 Urdu (03) 5422 2877

Laverton

Dr Munirah Mat

Swadi

Laverton

Cohealth

95-105 Railway

Ave, Laverton

Malay, Arabic

interpreters

available (03) 9448 5534

Melbourne CBD Dr Zeeshan Arain

Midtown Medical

Clinic

Level 4/250 Collins

St, Melbourne Urdu (03) 9650 4284

Mernda Dr Hafis Tijani Mernda GP Clinic

108 Galloway Dr,

Mernda Yoruba (03) 9007 0380

Mill Park

Dr Zoya Mustafa

Seehar

Mill Park

Superclinic

250 Childs Rd, Mill

Park

Sindhi, Urdu,

Punjabi, Hindi (03) 9436 4155

Mulgrave Dr Magas Abdela Valewood Clinic

1 Wanda St,

Mulgrave (03) 9560 6655

Nagambie Dr Uzma Saleem

Nagambie

Medical Centre

20 Church St,

Nagambie Urdu (03) 5794 1816

Nagambie

Dr Abdul Hakeem

Atif

Nagambie

Medical Centre

20 Church St,

Nagambie Urdu (03) 5794 1816

Newport

Dr Sana Al-Rubaye,

Dr Hanna El-Khoury,

Dr Huda Al Rawi, Dr

Hamsa Al-Janabi

Complete Family

Care Clinic

471 Melbourne

Road, Newport Arabic (03) 9391 0033
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Niddrie Dr Walid Rostom

Niddrie Medical

Centre 27 Ross St, Niddrie Arabic (03) 9379 8844

Pakenham

Dr Ummatura

Chowdhury

Pakenham

Superclinic

1 Lyle Blue Ct,

Pakenham Bengali (03) 5941 8699

Pascoe Vale

South Dr Sidra Akhtar

Bell Street Family

Medical Centre

364 Bell St, Pascoe

Vale South Urdu (03) 9355 7077

Point Cook Dr Altaf Kazi

Point Cook

Medical Centre

1 Dunnings Rd,

Point Cook Sindhi, Urdu (03) 9395 3400

Point Cook Dr Fayaz Wani

Boardwalk Health

Medical and Skin

Centre

110 Boardwalk

Blvd, Point Cook Urdu (03) 9395 9402

Point Cook Dr Sabina Amin

Boardwalk Health

Medical and Skin

Centre

110 Boardwalk

Blvd, Point Cook

Urdu,

Kashmiri,

Hindi (03) 9395 9402

Prahran

Dr Waseema

Tabassum

Prahran Square

Family Clinic

18 & 20 Chatham

St, Prahran Urdu (03) 7037 3955

Richmond Dr Jordan Barker

Medical One -

Richmond,

Victoria Gardens

F1/620 Victoria St,

Richmond (03) 9427 4000

Richmond Dr Preeya Alexander

Medical One -

Richmond,

Victoria Gardens

F1/620 Victoria St,

Richmond Basic Hindi (03) 9427 4000

Rowville Dr Iman Elshenawy

Alsalam Medical

Centre

1106 Stud Rd,

Rowville Arabic (03) 9764 8440

Roxburgh park Dr Abdul Hamid

Roxburgh Park

Doctors

22 Hollywood Dr,

Roxburgh Park Arabic (03) 7006 5102

Somerville Dr Nikhet Nasreen

Somerville

Doctors

127 Eramosa Rd E,

Somerville

Urdu,Tamil,

Malay (03) 5977 5915

Somerville Safiyyah Nimatul Ain

Somerville

Doctors

127 Eramosa Rd

East, Somerville Malay (03) 5977 5915

South Morang Dr Shahzad Ahmed

Plenty Valley

Medical Centre

U 7/825 Plenty Rd,

South Morang Hindi (03) 9436 9677

St Albans Dr Talath Sheriff

Dr Sheriff Medical

Centre

17 Victoria Cres, St

Albans Urdu (03) 9364 2963

St Albans Dr Aejaz Sheriff

Dr Sheriff Medical

Centre

17 Victoria Cres, St

Albans Urdu (03) 9364 2963

Sunbury Dr Sahar Iqbal

Goonawarra

Medical Centre

1-5 Dornoch Dr,

Sunbury Urdu (03) 9744 9999
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Templestowe

Lower Dr Julia Marshall

Manningham

General Practice

200 High St,

Templestowe

Lower (03) 8840 1400

Traralgon

Dr Abbas

Doustmohammadi

Traralgon Medical

Centre

1/11 Kay St,

Traralgon Farsi (03) 5174 5350

Truganina Dr Wasan Dalaali

Healthwest

Medical And

Specialist Centre

549 Morris Rd,

Truganina Arabic (03) 8360 3877

Tullamarine Dr Ahasan Hussain

Tullamarine

Complete Health

84-86 Mickleham

Rd, Tullamarine (03) 9336 8100

Tullamarine Dr Abid Rahman

Tullamarine

Complete Health

84-86 Mickleham

Rd, Tullamarine (03) 9336 8100

Wallan Dr Mobina Kashif

Nexus Primary

Health

7/11 High St,

Wallan Urdu, Punjabi 1300 773 352

Wallan Dr Kashif Murtaza

Nexus Primary

Health

7/11 High St,

Wallan Punjabi, Urdu 1300 773 352

Warragul Dr Shumaila Umer Central Clinic

170 Normanby St,

Warragul

Urdu, Basic

Arabic (03) 5622 3377

Waurn Ponds Dr Shabnum Khan

Waurn Ponds

Medical Centre

Shop T982 Pioneer

Rd, Grovedale Urdu (03) 5260 0960

Werribee Dr Nisreen Dahalan Q1 Medical

117 Princes Hwy,

Werribee Arabic (03) 8754 2888

Werribee Dr Ashraful Mamun Hoppers Lane GP

242 Hoppers Ln,

Werribee

Hindi, Urdu,

Bangla (03) 8731 6500

Werribee

Dr Nadia

Shamsuddin

Werribee Medical

and Dental

Centre

1-5 Station Pl,

Werribee Bengali, Urdu (03) 8734 0333

Wollert Dr Rizwan Akhter

Aurora Village

Medical Center

Shop 8/315

Harvest Home Rd,

Wollert Urdu, Punjabi (03) 9408 1751

Woolert Dr Beenish Akram

Aurora Village

Medical Centre

Shop 8/315

Harvest Home Rd,

Woolert (03) 9408 1751

Woolert Dr Zeeshan Akram

Aurora Village

Medical Centre

Shop 8/315

Harvest Home Rd,

Woolert (03) 9408 1751
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Dental Clinics

5. To access dental care you can go to any public dental service around your area. The Royal Dental

Hospital Of Melbourne is very well known but you can search your local public clinic using this link

https://www.dhsv.org.au/our-services/find-dental-clinics/clinic-search). Also, if you have an emergency dental

issue, you can choose one of the clinics below to contact and book an appointment with a dentist that has

offered simple dental services for free for urgent issues (like toothache or tooth infection).

Suburb Full name Speciality Clinic name Address Number
Languag
e

Ballarat East Sami Moid Dentist Bakery Hill Dental 29 Victoria Street (03) 53323043
Urdu,
Arabic

Brunswick Aziz Baluch Dentist
Hope Street Family
Dental Group

G1/10-14 Hope
Street (03) 93810779

Carlton Aya Alali Peridontist

The Royal Dental
Hospital of
Melbourne

720 Swanston St,
Carlton (03) 93411000

Arabic,
Turkish

Craigieburn Dalya Alzard Dentist
Pacific Smiles
Dental Craigieburn

Craigieburn
Central, 340
Craigieburn Rd,
Craigieburn (03) 83396800 Arabic

Doreen Fatima Kurnaz Dentist
Doreen Dental
Clinic

River Stone Central
S/C, U5/121 Elation
Blvd, Doreen (03) 87357359 Turkish

Epping
Ghassan
Abu-Shaban Dentist

Epping Dental
Service

99 Childs Rd,
Epping (03) 94012120 Arabic

Essendon Suhaib Alqudah Dentist

Melbourne Oral
Medicine and Facial
Pain Centre

326 Buckley St,
Essendon 0490417162 Arabic

Fawkner
Amjid
Muhammad Dentist Hume Dental Group

1 Kathryn St,
Fawkner (03) 93574477

Urdu,
Punjabi

Heathcote
Tauseef Anwer
Syed Dentist Heathcote Dental

174B High St,
Heathcote (03) 54332340

Urdu,
Hindi

Kyneton
Tauseef Anwer
Syed Dentist Kyneton Dental 65 High St, Kyneton (03) 54226159

Urdu,
Hindi

Lara
Mohamed
Hagras Dentist Lara Family Dentist

19-21 Station Lake
Rd, Lara (03) 42243000 Arabic

Melbourne
CBD Priya Lal Dentist D-Spa

3/2 Collins St,
Melbourne CBD (03) 96500870

Moonee
Ponds

Hossam
El-Haddad

Prosthodonti
st Prosthodontics Plus

807 Mt Alexander
Rd, Moonee Ponds (03) 93757163 Arabic

Moonee Mohamed Amer Dentist North Western 194 Pascoe Vale (03) 93260311 Arabic
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Ponds Endodontic Services Rd, Moonee Ponds

Newport
Khansaa
Al-Dabagh Dentist

Newport Family
Dentist

471 Melbourne Rd,
Newport (03) 93993399 Arabic

Preston Syed Hussain Dentist
Preston Dental
Clinic

107 Albert St,
Preston (03) 90777087

Roxburgh
Park Dalya Alzard Dentist

Premier Dental
Group

15 Fouz St,
Roxburgh Park (03) 70065166 Arabic

South Morang Akib Mian Dentist
South Morang
Smiles

Shop 2, 15/340
McDonalds Rd,
South Morang (03) 94045279

Urdu,
Punjabi

Taylors Lakes Amr Ashmawy Dentist Gardens Dental

Shop 175,
Watergardens Town
Centre, 399 Melton
Hwy, Taylors Lakes (03) 94492626 Arabic

Wendouree Rafah Hijazi Dentist
Modern Dental
Centre Ballarat

T5/21-53
Learmonth Rd,
Wendouree (03) 83918414 Arabic

Yarraville Maida Habib Dentist Yarraville Dental
64 Anderson St,
Yarraville (03) 93147712 Urdu

Allied Health

6. To access Allied health care, please speak to your GP first about this. The GP then will assess what

type of allied health isi needed and will refer you on to one. Below is a list of some allied health

services that are volunteering to help. Your GP will have access to a similar list as well.

Location Name Specialty Clinic name Address Number Language

Altona North
Amilia
Radevska

Remedial
Massage
Therapist

Altona North
Health Hub

263 Millers Road,
Altona North 0431 237 058

Ascot Vale
Fatima
Osman Physiotherapist

Back in Form
Physiotherapy

71 Union Road,
Ascot Vale (03) 9370 8205 Arabic

Ascot Vale
Omar
Kaddour Physiotherapist

Back in Form
Physiotherapy

71 Union Road,
Ascot Vale (03) 9370 8205 Arabic

Bentleigh East

Kristen
Cunningha
m

Pediatric Speech
Pathologist

Kristen
Cunningham

Mobile Service
within 10km of
Bentleigh East 0425 733 874

Clyde
Mariam
Rahufi Physiotherapist Physio on Clyde

L1/1s Morison
Road, Clyde (03) 5911 5155 Dari
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Coolaroo
Gulsema
Temel Audiologist Lifetime Hearing

1/1540 Pascoe
Vale Road,
Coolaroo (03) 9999 3900

Arabic &
Turkish

Coolaroo
Idris La
Terra

Naturopathic
Doctor

The Sunnah
Doctor

36 Zakwell Court,
Coolaroo 0449 600 270

Norwegian,
Indonesian.
Arabic
translator
available

Coolaroo Esra Baser Osteopath

Hume
Osteopathic
Clinic

36 Zakwell Court,
Coolaroo (03) 9338 2585

Craigieburn
Lamees
Al-Ashi Osteopathy

The Joint
Venture
Osteopathy

Contact for
address (home
clinic), Craigieburn 0401 038 535 Arabic

Cranbourne
Mariam
Rahufi Physiotherapist

Cranbourne
Physiotherapy

13 Childers Street,
Cranbourne (03) 5996 1688 Dari

Dallas
Kamelia
Dennaoui

Speech
pathologist

Reach for Mars
Speech
Pathology

L1/8 Dargie Court,
Dallas (03) 9309 8585 Arabic

Dandenong
Mouhamed
Foladkar Physiotherapist

a2z Health
Group

69 Robinson
Street,
Dandenong (03) 9798 4081 Arabic

Deer Park and
Telehealth

Feda
Hassan Nutritionist NutriHeal

Shop T51,
Brimbank Central
Shopping Centre,
28/72 Neale
Road, Deer Park 0428 013 898 Arabic

East
Melbourne

Noraini
Zakaria Acupuncture

Amber and Flow
Acupuncture

G8 1/62
Wellington
Parade, East
Melbourne (03) 9877 6167

Malay,
Arabic

Elsternwick
Arslan
Wyne Physiotherapist KEO Care

6 Riddell Parade,
Elsternwick 1300 405 810 Urdu

Fitzroy
Sumeyya
Cimenoglu Optometrist Dresden Vision

225 Smith Street,
Fitzroy (03) 9000 0027 Turkish

Footscray
Jamima
White Speech Pathology

Chit Chat
Speech

65 Droop Street,
Footscray 0488 043 456

Footscray Su Mei Tan

Art Therapy,
Family Art
Therapy, Yoga
Therapy

The Ideas
Collective

80 Paisley St,
Footscray 0455 776 621

Malay,
Mandarin,
Cantonese

Footscray Carla Mira Speech pathology
The Happy
Space

65 Droop Street,
Footscray 0487 174 207

Gladstone
Park Esra Baser Osteopath

Hume
Osteopathic
Clinic

Gladstone Park
S/C, 151/8-34
Gladstone Park (03) 9338 2585

Syrian,
Arabic,
Turkish
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Drive, Gladstone
Park

Hawthorn Su Mei Tan

Art Therapy,
Family Art
Therapy, Yoga
Therapy Swell Centre

2 Minona St,
Hawthorn 0455 776 621

Malay,
Mandarin,
Cantonese

Melbourne
CBD and
Mobile Service

Aneela
Panhwar Dietitian Mind Body Well

103/34 Queens
Road, Melbourne (03) 9820 1848 Urdu

Mill Park
Alana
Stewart Art Therapist

Finding
Wellbeing Art
Therapy &
Counselling

Suite 5/314-360
Childs Rd, Mill
Park 0403 117 361

Mobile Service
Fatima
Sabawi Physiotherapist Fatima Sabawi Mobile Service 0426 699 276 Arabic

Mobile Service
Yasemin
Arslan Physiotherapist Yasemin Arslan

Mobile Service -
Females Only,
Keysborough area 0401 148 233

Turkish,
Arabic

Mobile Service

Fasheha
Bavabahuru
deen Podiatrist

WellCare
Podiatry Mobile Service 0452 284 141 Tamil

Mobile Service
Yasmine
Ymer

Paediatric Speech
Pathologist

Yasmine Ymer
Speech
Pathology Mobile Service 0499 703 541

Mobile Service Saif Alashi
Certified Hijama
Practitioner

Pure Hijama
Therapy Mobile Service 0415 822 885 Arabic

Mobile Service
Adriana
Fairhead Optometrist

Adriana
Fairhead
Optometrist Mobile Service 0421 485 505

Mobile Service

Maya
Shawki
Balout

Occupational
Therapist
Assistant

Maya Shawki
Balout Mobile Service 0431 096 747

Arabic,
French

Mobile Service
Jodie
Fairweather Art Therapist

Jodie
Fairweather Mobile Service 0418 444 540

Mobile Service Noha Aly Art therapist Noha Aly Mobile Service 0488 559 760 Arabic

Mobile Service
and Ascot Vale

Mazen
Yahia Physiotherapist

ProActive Care
Pty Ltd

71 Union Road,
Ascot Vale 0421 182 699 Arabic

Mobile Service
and Telehealth

Julide
Turker

Functional
Medicine /
Naturopathy

Julide Turker
Naturopathy and
Wellness

Mobile Service
and Telehealth 0430 802 811 Turkish

Mobile Service
and Telehealth Lina Breik Dietitian Tube Dietician Mobile Service 0422 999 408 Arabic

Northcote
Natalie
Samie Physiotherapist

Range
Physiotherapy

18 High Street,
Northcote (03) 9481 1626 Arabic
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Point Cook
Yousuf
Syed Physiotherapist

The
Physiotherapy
and Sports
Injury Clinic
Point Cook

5 Boardwalk Blvd,
Point Cook (03) 9395 2048

Hindi,
Urdu,
Tamil,
Arabic

Telehealth
Gizem
Yurtsever Dietitian

Dietitian Gizem
Yurtsever Telehealth 0424 404 279 Turkish

Please note, AIMA is not responsible for your medical fees, however we will do our best to advocate

on your behalf.

If you have tried calling between 5-10 clinics from the list above and still can’t find a GP, you can

contact:

Dr Mahmoud Youssef – 0410 665 677

Dr Amireh Fakhouri – 0402 527 534
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أستراليا.فيبكمالأستراليةالإسلاميةالطبيةالجمعيةترحب

البلد.هذافيإقامتكمأثناءوالصحيةالطبيةبحقوقكملإعلامكمالنشرةهذه

بدونالأدوية.ذلكفيبماالصحيةالرعايةتكاليفبشأنقلقونوأنكمالصحية(،الرعاية)بطاقةميديكيربطاقةلديكليسأنهنتفهمنحن

مساعدةتقديمالأستراليةالإسلاميةالطبيةلـلجمعيةيمكنلامجانية.ليستوالأدويةالإسعافوخدمةالاستشفائيةالخدماتميديكير،

إلىبالإضافةالإسعافوخدمةالعامةالمستشفياتمعالتواصلعلىالأستراليةالإسلاميةالطبيةالجمعيةتعملذلك،ومعمالية.

فواتير.أيفيالمساعدةعلىقادرةتكونقدالتيالخيريةالجمعيات

فيتكلفةأيبدونالصحيةالرعايةإلىالوصولمنلتمكينكمالتدابيرمنالعديداتخذنالقدالشأن.بهذاتقلقوالاأنهتعلمواأننريدكم

اباعتباركالأسترالية.الحكومةعننيابة،فيكتورياولاية بوصفكعاممستشفىأيإلىالوصوللكيحقحديثًا،وصلغزةمنلاجئً

والعمليات.الطوارئأقساميشملوهذالجوء"."طالب

الطبية:الرعايةإلىللوصولخيارات3لديكمفيكتوريا،في

"000"الرقمعلىالإسعافبسيارةالاتصاليمكنكمطارئة،الحالةكانتإذا.1

"أرابيك".كلمةبقولكمعربي،مترجمطلببإمكانكم●

موقعكمتحديديمكنهمذلك،منتتمكنوالمإذاولكنممكنًا،ذلككانإذاالحاليعنوانكمإعطاؤهمالأفضلمن●

.هاتفكمعلىالمواقعتحديدنظامعبر

العامة.المستشفياتفيمحليطوارئقسمأيإلىالذهابيمكنكمطارئة،الحالةكانتإذا.2

ميلادكم.وتاريخوعنوانكماسمكمعلىتحتويالتيالهوياتبعضتحضرواأنالضروريمن●

.Medicareبطاقةتملكلاالسببولهذاغزة/فلسطينمنلجوءطالبأنكتخبرهمأنيجب●

ميديكير.لبطاقةامتلاككمعدمبسببعلاجكمرفضيتملن●
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العربية.باللغةالتواصلمنتتمكنواحتىمجانيهاتفيلمترجممؤهلونأنتم●

جراحة.أوأدويةعنعبارةكانسواءإليه،تحتاجونالذيالعلاجعلىستحصلون●

PPCCالمحليةالأولويةذاتالأوليةالرعايةعياداتأحدزيارةيمكنكمنسبيًا،طارئةطبيةاحتياجاتلديكمكانإذا.3

https://www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs

الأيام.معظمفيمساء10ًالساعةحتىصباحًا8الساعةمنمفتوحةهي●

لأيمجانيةفهيالخدمة،هذهثمنلدفعتحتاجونلاالخدمة.هذهإلىللوصولميديكيربطاقةإلىتحتاجونلا●

أستراليا.فييعيششخص

والأشعةالصوتيةفوقالأشعةمثلتصويريةإجراءاتوعملالدم،اختباراتوإجراءالطبيب،رؤيةيمكنكم●

السينية.

أيضًا.هاتفيمترجمطلبيمكنكم●

مثل:معينةطبيةلحالاتتستقبلكمأنالعيادةلهذهيمكن●

خياطةتتطلبالتيالبسيطةالجروح●

البسيطةالعظامكسور●

الخفيفةالحروق●

الجلديةالمشاكل●

البولإلتهاب●

الحشراتقرصات●

البردونزلاتوالرشح،الكحة،●

والحنجرةوالأذنالأنفإلتهابات●

والإسهالالتقيؤ-والأمعاءالمعدةإلتهاب●
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منطقتكفيعامطبيبمراجعةيمكنكالدم،ضغطوارتفاعالسكريمرضمثلالمزمنةللحالاتبالنسبة.4

أوأدناهالمدرجةالعامالطبيبعياداتقائمةعلىالاطلاعبعدالعامالطبيببعيادةالاتصالطريقعنالمحلية

الطبيبعيادةمعالأولموعدكإجراءعندفضلك،منمنك.القريبةالعياداتيوضحالذيالرابطعلىبالضغط

مجانية.لكالمقدمةالعامالطبيبرعايةستكونالرعاية.استمراريةلضمانأمكنإنالعيادةنفسفيابقالعام،

الرابط:·

https://www.google.com/maps/d/edit?mid=1-Ploj0L56H_7zec6M6tkkfm

7cMQ4_6I&usp=sharing

العام:الطبعيادات·

وحجزعيادتكلاختيارأعلاهالإنجليزيالقسمفيالعامين/العياداتالأطباءقائمةاستخداميرجى
الموعد

طبمستشفىمنطقتك.فيالأسنانلطبعامةخدمةأيإلىالذهابيمكنكالأسنان،رعايةعلىللحصول.5

الرابطهذاباستخدامالمحليةالعامةعيادتكعنالبحثيمكنكولكنجدًامعروفملبورنفيالملكيالأسنان

https://www.dhsv.org.au/our-services/find-dental-clinics/clinic-search.)

معموعدوحجزللتواصلأدناهالعياداتإحدىاختياريمكنكأسنانك،فيطارئةمشكلةلديككانتإذاأيضًا،

الأسنان(:التهاباتأوالأسنانألم)مثلالعاجلةللمشاكلمجانًاالبسيطةالأسنانطبخدماتيقدمأسنانطبيب

الموعدوحجزعيادتكلاختيارأعلاهالإنجليزيالقسمفيالأسنانأطباءقائمةاستخداميرجى

الطبيبسيقومالأمر.هذاحولأولاًالعامطبيبكإلىالتحدثيرجىصحي،مساعدمنالرعايةعلىللحصول.6

ببعضقائمةيليفيمامنها.واحدةإلىوسيحيلكتحتاجهاالتيالمساعدةالصحيةالخدماتنوعبتقييمذلكبعدالعام

أيضًا.مماثلةقائمةإلىالوصولمنالعموميطبيبكسيتمكنللمساعدة.تطوعتالتيالمساندةالصحيةالخدمات

أعلاهالإنجليزيالقسمفيالقائمةعلىالعثوريمكن

ولكننابك،الخاصةالطبيالعلاجرسومعنمسؤولةليستالأستراليةالإسلاميةالطبيةالجمعيةأنالعلميرجى

التكاليف.تلكمنبإعفائكمالمختصةالجهاتمعللتحدثعنكم،نيابةجهدناقصارىسنبذل
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بـ:الاتصاليمكنكعام،طبيبعلىالعثورتستطيعلاومازلتأعلاهالقائمةمنعيادات10إلى5بينبماالاتصالحاولتإذا

0410665677–يوسفمحمودد.

0402527534–فاخوريأميرةد.
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Hospital access for people seeking 
asylum  
Policy Document for Victorian Hospitals 

 

 

Hospital access arrangements for people seeking asylum  
A person seeking asylum (asylum seeker) has left their country of origin and has applied to be recognised as a 
refugee. People seeking asylum may be in the community, in community detention or in immigration detention 
facilities. While many people seeking asylum have access to Medicare, some do not.  

All Medicare ineligible people seeking asylum are to be provided full medical care in Victorian public 
hospitals as admitted, non-admitted or emergency patients.  

This includes (but is not limited to): 

• emergency care 
• elective care 
• pathology and radiology 
• mental health services 
• pharmaceuticals (see below).  

This excludes the following services as non-admitted patients:  

• surgical supplies 
• prostheses 
• aids, appliances and home modifications for the first 30 days after discharge until they are eligible for 

Department of Health and Human Services’ Aids and Equipment Program. 

In relation to pharmaceuticals: 

• Filling prescriptions at the co-payment rate prior to discharge is encouraged to support access to essential 
medicines for people seeking asylum experiencing financial hardship. 

• Tuberculosis medications should be provided free of charge. 

In relation to specialist clinics, people seeking asylum without Medicare may be unable to access all of the 
required diagnostic tests under the state-wide referral criteria.  

• Health services should consider referrals for these services within the context of a patient’s health or social 
circumstances. 

• Health services can expect the referring GP to clearly document the reason that the information is not available 
and why the referral should be considered without that information. Referrals may be accepted by health 
services where there are exceptional and/or urgent circumstances, despite the information required not being 
available.  

• Where required and possible, hospitals should facilitate the completion of required diagnostic testing within the 
hospital system.  

Some people seeking asylum will have no income and face financial difficulties paying out-of-pocket expenses, for 
example for pathology, specialist treatment, or pharmaceutical costs. While this policy describes the minimum 
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standard of service, hospitals have discretion to provide an extended level of service to support the health 
and wellbeing of people seeking asylum, especially people at risk of or experiencing destitution.  

Funding and reporting arrangements 
There are currently four types of asylum seeker circumstances relevant for hospital funding and reporting: 

• a person seeking asylum with a Medicare card 
• a person seeking asylum on a bridging visa, with no Medicare card but who receives Commonwealth assistance 
• a person seeking asylum who is living in immigration or community detention arrangements 
• a person seeking asylum with no Medicare card and who is ineligible for Commonwealth assistance. 
The following table provides guidance on funding and reporting for each asylum seeker circumstance, as well as 
documents that may assist hospital staff to confirm asylum seeker status. For related information see the workflow 
on page five of this document and Identifying a person seeking asylum – Guidance Note 
<https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Hospital-access-for-people-seeking-
asylum>. 

Table – identifying funding and coding for different asylum seeker circumstances 

asylum seeker 
circumstance 

possible identification funding and 
account class 
code 
 
Emergency  
(VEMD) 

funding and 
account class 
code  
 
admitted 
patients 
(VAED) 

funding and 
account 
class code  
 
non-admitted 
patients 
(VINAH) 

person seeking asylum 
in the community with a 
Medicare card 

 interim Medicare card 
(blue)* 
 an ImmiCard 
 Public Transport Victoria 
(PTV) Asylum Seeker 
Concession Card  
 

DHHS as part of 
emergency 
department grant 
 
Medicare patient/ 
overseas eligible/ 
ineligible  

DHHS as part of 
general public 
patient throughput  
 
MP Public: 
Eligible 

DHHS as part 
of general 
public patient 
throughput 
 
MP Public: 
Eligible 

person seeking asylum 
in the community with 
no Medicare card who 
receives 
Commonwealth 
assistance (currently 
Status Resolution 
Support Services, 
SRSS) 

 SRSS letter, payment 
card or letter of supply 
 an ImmiCard 
 Public Transport Victoria 
(PTV) Asylum Seeker 
Concession Card  
 

cost recovery 
through SRSS 
provider  
 
Ineligible not 
compensable 

cost recovery 
through SRSS 
provider  
 
MF Public: 
Ineligible asylum 
seeker 

cost recovery 
through SRSS 
provider  
 
MF Public: 
Ineligible 
asylum 
seeker 

person seeking asylum 
in community 
detention or 
immigration detention 
with no Medicare card 
who receives 
Commonwealth 
assistance (currently 
International Health and 
Medical Services, IHMS) 

 IHMS identification card 
or IHMS referral from 
immigration detention 
facility  
 Public Transport Victoria 
(PTV) Asylum Seeker 
Concession Card  
 

cost recovery 
through IHMS  
 
Ineligible not 
compensable 

cost recovery 
through IHMS  
 
MF Public: 
Ineligible asylum 
seeker 
 

cost recovery 
through IHMS 
 
MF Public: 
Ineligible 
asylum 
seeker 

person seeking asylum 
in the community with 
no (or expired) 
Medicare and no 

 an ImmiCard  
 protection visa application 
letter, or reapplication for 
Bridging Visa E letter 

DHHS as part of 
emergency 
department grant 
 

DHHS as part of 
general public 
patient throughput 

DHHS as part 
of general 
public patient 
throughput 

https://www2.health.vic.gov.au/Api/downloadmedia/%7BEB9A55EA-69DF-449E-A954-16E97502F8C7%7D
https://www2.health.vic.gov.au/Api/downloadmedia/%7BEB9A55EA-69DF-449E-A954-16E97502F8C7%7D
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Commonwealth 
assistance  

 documentation from an 
asylum seeker support 
service**  
 Bridging visa E*** 
 Expired Interim Medicare 
card (blue)* 

Medicare patient/  
overseas eligible/ 
ineligible  

MF Public: 
Ineligible asylum 
seeker 
  
 

 
MF Public: 
Ineligible 
asylum 
seeker 
 

* An interim card is issued to people eligible for Medicare benefits based on their application for permanent residency or 
covered under a Ministerial Order and so not all people with a blue Medicare card will be seeking asylum. 
** Documentation from an asylum seeker support service may be available on presentation or can be arranged after 
service. 
*** People seeking asylum may be on other visas, including their entry visa, or different types of bridging visas. In 
addition, a small number of people on a bridging visa E will not be seeking asylum. If a bridging visa has a ‘no work’ 
condition the person is usually not entitled to Medicare.  
 

People seeking asylum do not have consistent forms of identification, and so at times hospital staff will need to 
exercise discretion. Specialist asylum seeker services can help you determine whether someone is an asylum 
seeker and provide letters confirming status (see Additional Support below).  

The intent of this policy should still be applied if Commonwealth assistance program and service provider names 
change. 

Cost recovery for people eligible for Commonwealth assistance 
If a person seeking asylum is in the community on a bridging visa without Medicare but receives 
Commonwealth assistance through Status Resolution Support Services (SRSS), an invoice can be sent to 
the SRSS provider to recover costs from the Commonwealth. Payment for elective care can be confirmed prior to 
service through obtaining a ‘letter of supply’ from the SRSS provider. The Commonwealth occasionally changes 
the types of services and amounts they will cover. Contact the patient’s SRSS provider to clarify eligibility and 
invoicing arrangements.  

In Victoria the SRSS providers are AMES Australia (and partners) and Life Without Barriers: 

AMES Australia - SRSSreferrals@ames.net.au. 

Life Without Barriers - VicNISSallocationsSouthEast@lwb.org.au. 

If a person seeking asylum is in a detention facility or community detention they will be Medicare ineligible and 
an invoice can be raised to their detention health services provider – currently International Health and Medical 
Services (IHMS). For people in a detention facility cost recovery is through the IHMS Health Services Manager at 
the relevant detention facility. For people in community detention, cost recovery can be arranged through the IHMS 
Community Detention Assistance Desk on 1800 725 518. Health services are responsible for determining their own 
fees, which should be set to achieve full cost recovery. 

Additional support for people seeking asylum 
People seeking asylum may be managing multiple challenges beyond the reason for their hospital visit, including 
financial hardship due to ineligibility for income support and/or poor mental health due to trauma, prolonged visa 
uncertainty and family separation. Refer to hospital social work staff to assess and facilitate linkage to community-
based support services.  

If a person seeking asylum is eligible for SRSS you can request the patient’s consent to contact their caseworker to 
obtain additional information and/or ensure continuity of care beyond the hospital’s engagement.  

If a person seeking asylum is ineligible for SRSS they may be receiving support from a community organisation. 
Please note many of these organisations are resourced by community donations and so may not have capacity to 
provide intensive support.  

mailto:SRSSreferrals@ames.net.au
mailto:VicNISSallocationsSouthEast@lwb.org.au
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In 2019 – 20 the Victorian Government boosted the capacity of number of specialist asylum seeker services 
<https://www2.health.vic.gov.au/about/publications/factsheets/Stepping-in-to-support-people-seeking-asylum>. All 
of these agencies can help you confirm whether a person is an asylum seeker, and what other supports might be 
available to assist them.  

People seeking asylum in the context of coronavirus (COVID-19) 
People seeking asylum and some other temporary visa cohorts are particularly vulnerable in the context of the 
coronavirus pandemic, including due to lack of access to safety net supports, separation from and worry for family 
overseas, and potential unfamiliarity navigating the service system. The Victorian Government has implemented a 
number of initiatives to assist people seeking asylum and other vulnerable temporary migrants.  

In particular, the Extreme Hardship Support Program is delivering emergency financial assistance to people who 
are unable to access Commonwealth income support. For more information go to the Red Cross website: 
<https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief>. 

People seeking asylum can access all Victorian Government COVID-19 initiatives. For latest COVID-19 
information, including translated resources go to: <https://www.dhhs.vic.gov.au/coronavirus>. 

Further information 
For queries on invoicing and coding please speak to your usual contact at the department.  

For queries relating to refugee and asylum seeker policy and access arrangements please contact the Manager, 
Diversity on diversity@dhhs.vic.gov.au. 

Resources 
The Victorian Refugee Health Network <http://refugeehealthnetwork.org.au> offers a range of resources to 
support health organisations working with refugees and people seeking asylum. 

Health Translations <https://healthtranslations.vic.gov.au> is an on-line library of translated health resources  
 
The Department of Health and Human Service’s Language Services Policy and Guidelines 
<https://dhhs.vic.gov.au/publications/language-services-policy-and-guidelines> provides guidance on the planning 
and provision of language services.  
 
The Department of Health and Human Services Guide to Asylum Seeker Access to Health and Community 
Services in Victoria (2011) <https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Guide-to-
asylum-seeker-access-to-health-and-community-services-in-Victoria> outlines other Victorian Government 
programs that people seeking asylum can access.  
 
Former Hospital Circulars on Medicare Ineligible People Seeking Asylum (2008 and 2005) can be accessed at: 
<https://www2.health.vic.gov.au/about/news-and-events/hospitalcirculars/circ2705> 
 

To receive this publication in an accessible format phone 03 9096 1009, using the National 
Relay Service 13 36 77 if required, or email DHHS diversity 

Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne. 
© State of Victoria, Department of Health and Human Services, December 2020. 
ISBN 978-1-76096-211-1 (pdf/online/MS word)  
Available at <https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Hospital-access-for-
people-seeking-asylum> 

https://www2.health.vic.gov.au/about/publications/factsheets/Stepping-in-to-support-people-seeking-asylum
https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief
https://www.dhhs.vic.gov.au/coronavirus
https://www.dhhs.vic.gov.au/coronavirus
mailto:diversity@dhhs.vic.gov.au
http://refugeehealthnetwork.org.au/
https://healthtranslations.vic.gov.au/
https://dhhs.vic.gov.au/publications/language-services-policy-and-guidelines
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Guide-to-asylum-seeker-access-to-health-and-community-services-in-Victoria
https://www2.health.vic.gov.au/about/publications/policiesandguidelines/Guide-to-asylum-seeker-access-to-health-and-community-services-in-Victoria
mailto:diversity@dhhs.vic.gov.au
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Steps to determine funding and coding for people seeking 
asylum 

  
 
 



 

 

 

Identifying a person seeking asylum 
Guidance note for Victorian Government services 
January 2020 

There is not one consistent form of identification carried by all people seeking asylum that can be used to confirm 
eligibility for Victorian Government services. This document provides examples of documents that may be used to 
determine asylum seeker status. Please note migration policy and documents change often and some people may 
not have any of these documents. It may be necessary and appropriate for Victorian Government services to 
exercise discretion with the documentation available. Specialist asylum seeker services (see below) can often 
provide advice.  

PTV Asylum Seeker Concession Card 
Issued by Public Transport Victoria to eligible people seeking asylum. This 
includes people over 17 years of age, whose status has been confirmed by an 
asylum seeker support agency. Cards are generally valid for two years, and are 
renewable if circumstances have not changed.	 	

	

ImmiCard 
Issued by the Commonwealth (currently Department of Home Affairs) to some 
people seeking asylum on bridging visa E (BVE-subclass 050 or 051). Also 
issued to refugees on TPV-785, THC-786, SHEV-790, and 866 Permanent 
Protection Visas, who are eligible for Medicare and healthcare cards. 
 

	
	

SRSS payment card 
Issued to some people seeking asylum who are in receipt of Status Resolution 
Support Services (SRSS) payments may have an SRSS payment card. From 
late 2017, the number of people on SRSS has been reducing. 

 	
	

Department of Home Affairs visa application letters 
Some people seeking asylum will carry a letter from the Department of Home 
Affairs that acknowledges that they have lodged a protection visa application or 
appeal of a negative decision. If a person is waiting for an outcome on 
protection visa application, they are an asylum seeker.	

 

IHMS card 
Issued by International Health and Medical Services (IHMS) to people in 
community detention to facilitate payment at their assigned general practice 
and pharmacy.	
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Blue Interim Medicare card 
 
People who have applied for permanent or other residence may present with a blue Medicare card bearing the words 
‘INTERIM CARD’. This includes some people seeking asylum and other temporary migrants who are waiting for an 
outcome on a permanent visa application. An asylum seeker’s eligibility for Medicare is determined by the conditions 
of their bridging visa. Usually if a person is not eligible to work, they are not eligible for Medicare.  
 
Bridging Visas 
 
Bridging visas are temporary visas issued to people waiting for an immigration outcome. The type of bridging visa 
issued to a person depends on their circumstances and is determined by the Commonwealth (currently Department 
of Home Affairs). While many people seeking asylum hold a bridging visa E (subclass 050 and 051), many hold other 
types of bridging visas (such as a bridging visa A, B or C). In addition, some people on a bridging visa E will not be 
an asylum seeker waiting for an outcome on a protection visa application, but rather be temporary migrant awaiting 
an outcome on another immigration matter.  
 
Letter from a specialist asylum seeker support service 
 
People seeking asylum may also have a letter from a specialist support service such as Red Cross, the Asylum 
Seeker Resource Centre; AMES Australia, Life Without Barriers; other health providers; charities or lawyers. These 
letters can be used as evidence of asylum seeker status.  
 
In 2019 – 20 the Victorian Government boosted the capacity of a number of specialist asylum seeker services. 
https://www2.health.vic.gov.au/about/publications/factsheets/Stepping-in-to-support-people-seeking-asylum. All of 
these agencies can help you confirm whether a person is an asylum seeker, and what other supports might be 
available to assist them.  
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Do you need to see a doctor urgently?

If you have a severe injury or illness, call Triple Zero (000). If you do not 
need urgent care, make an appointment with your regular doctor.

Priority Primary Care Centres (PPCCs) provide free 
treatment for anyone with urgent injuries or illness.

PPCC doctors will help you get the treatment you need 
quicker than at a hospital emergency department. 

They can treat conditions like mild infections, minor burns, 
sprains or suspected broken bones. PPCC services include 
pathology, radiology and pharmacy. 

PPCC services are free for everyone, 
with or without a Medicare card.

Interpreters are available at PPCCs. 
Call the Translating and Interpreting 
Service TIS National on 131 450.

Visit the Better Health Channel for locations and more information: 
betterhealth.vic.gov.au/priority-primary-care-centres

s



هل تحتاج لرؤية الطبيب بشكل عاجل؟

إذا كنت تعاني من إصابة شديدة أو مرض، فاتصل برقم الطوارئ )000(. إذا لم تكن بحاجة 

إلى رعاية عاجلة، فحدد موعدًا مع طبيبك المعتاد.

تقدم مراكز الرعاية الأولية ذات الأولوية )PPCCs( العلاج المجاني لأي شخص 

يعاني من إصابات أو حالة مرضية طارئة.

سيساعدك أطباء PPCC في الحصول على العلاج الذي تحتاجه بشكل أسرع 

من قسم الطوارئ بالمستشفى. 

يمكنهم علاج حالات مثل الالتهابات الخفيفة، والحروق الطفيفة، والالتواءات 

أو الاشتباه في كسور العظام. تشمل خدمات PPCC علم الأمراض )التحاليل 

الطبية( والأشعة والصيدلية. 

 خدمات PPCC مجانية للجميع، مع أو بدون 

.Medicare بطاقة ميديكير

 .PPCCs المترجمون الفوريون متاحون في 

 TIS National اتصل بخدمة الترجمة والشفوية

على الرقم 450 131.

تفضل بزيارة Better Health Channel للتعرف على المواقع ولمزيد من المعلومات: 

betterhealth.vic.gov.au/priority-primary-care-centres

مراكز الرعاية الأولية 
ذات الأولوية

Arabic | العربية

https://www.betterhealth.vic.gov.au/priority-primary-care-centres
https://www.betterhealth.vic.gov.au/priority-primary-care-centres
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